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(ONCE AMENDED) A business support systepni^comprising: 
ervice request production means for producing service information request data in a 
determined form for an external processing systepoi response to a request of a user from a 
terminal apparatus used by the user, said termin^fapparatus being a one of a plurality of 
different communication means; 

data form conversion means for converting the form of the service information request 
data produced by the service request|>roduction means into a form that can be processed by 
the external processing system and^lso for converting service information provided from the 
external processing system in response to said service information request data into said 
predetermined form; and 

service information^roviding means for providing the service information converted into 
r ^ the predetermined forrp^y the data form conversion means to the terminal apparatus 
* originating the request for the service information. 

2. (.ONCE AMENDED) The business support system as claimed in claim 1 , further 
comprising: / 

sales campaign monitoring means for monitoring the effectiveness of a sales campaign 
based onttie service information provided to customers; and 

/ service information determining means for deciding which type of service information 
should be provided to customers depending on the effectiveness of the monitored sales 
campaign. 

^0 (NEW) The business support system as claimed in claim 1, wherein said 



plurality of different communication m/ans include a telephone, a facsimile machine, and a 
computer terminal. 



3 6. (NEW) The business support system as claimed in claim 1, further comprising: 

data management means for managing the service information converted into the 
predetermined form by the data form conversion means; and 
| determining means for determining whether or not the service information is updated by 

h yl accessing the external processing system,/ 

(0 \ wherein said service information p/oviding means provides the service information 

converted into the predetermined form by the data form conversion means from the data 
management means to the terminal apparatus, based on a determination by the determining 



2 



Serial No. 09/679,068 



means. 



7. (NEW) The business support system as claimed in claim 6, further comprising: 
accessing means accessing me external processing system to sending the service 
information request data converted mto the form that can be processed by the external 
processing system so as to obtainyfhe service information in respect to the service information 
request data, when the determining means determines that the service information is not 
updated, 

wherein the service information obtained from the external processing system is 
converted into the predetermined form by the data from conversion means, managed by the 
data management means, ^fnd provided to the terminal apparatus by the service information 
providing means. 



(NEW) A business support system comprising: 
a service request production unit producing service information request data in a 
predetermined form for an external processing system in response to a request of a user from a 
terminal apparatus used by the user, sfaid terminal apparatus being a one of a plurality of 
different communication unit; I 

a data form conversion unit converting the form of the service information request data 
produced by the service request production unit into a form that can be processed by the 
external processing system and also/for converting service information provided from the 
external processing system in response to said service information request data into said 
predetermined form; and / 




a service information provid 
the predetermined form by the data 



ng unit for providing the service information converted into 
form conversion unit to the terminal apparatus originating 



the request for the service information. 

9. (NEW) The business support system as claimed in claim 8, further comprising: 
a sales campaign monitoring unit monitoring the effectiveness of a sales campaign 

based on the service information provided to customers; and 

a service information determining unit deciding which type of service information should 
be provided to customers depending on the effectiveness of the monitored sales campaign. 

10. (NEW) The business support system as claimed in claim 9, further comprising a 
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service channel determining unit determining a providing unit for providing service information 
to the customer depending on the success rate of the monitored sales campaign. 

1 1 . (NEW) The business support system as claimed in claim 10, further comprising 
an adjusting unit ensuring that no one providing unit for providing service information 
determined by the service channel determining unit is overloaded. 

12. (NEW) The business support system as claimed in claim 1, wherein said 
plurality of different communication unit include a telephone, a facsimile machine, and a 
computer terminal. J 




13. (NEW) The business support system as claimed in claim 8, further comprising: 
a data management unit managing the/service information converted into the 

predetermined form by the data form conversion unit; and 

a determining unit determining whether or not the service information is updated by 
I accessing the external processing system, 

wherein said service information providing unit provides the service information 
converted into the predetermined form by me data form conversion unit from the data 
management unit to the terminal apparatu^S, based on a determination by the determining unit. 

14. (NEW) The business supribrt system as claimed in claim 13, further comprising: 
an accessing unit accessing the external processing system to sending the service 

information request data converted into the form that can be processed by the external 
processing system so as to obtain the se-vice information in respect to the service information 
request data, when the determining unit determines that the service information is not updated, 

wherein the service information o Gained from the external processing system is 
converted into the predetermined form by the data from conversion unit, managed by the data 
management unit, and provided to the teirninal apparatus by the service information providing 
unit. 
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